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The theme of this second semester is MBA! We seem to be invest- 
ing more effort and concentrated time in the Board of Graduate 
Studies' recommendations for the MBA degree, the MBA Case Compe- 
tition and the Executive MBA. 


Dr. Jerry Tomberlin, Associate Professor of Quantitative Methods 
has assumed the Academic Directorship of the MBA program effec- 
tive January 1, 1986. We wish him our best. 


As you now know, Concordia captured second place in the MBA Case 


Competition, narrowly losing to UQAM. We congratulate the 
winning school for their fine showing and our team for their 
skill, tenacity and professionalism. Congratulations are in 


order for our faculty who were involved in teaching, case devel- 
opment and related activities: Kamal Argheyd, Ron Crawford, Jean 
Freed, Frank Sbrocchi, Nairn Friemann, Alan Hochstein, Gary 
Johns, Michael Katz, Martin Kusy, Willard Porterfield, Henry 
Tutsch. 


Special thank you's are extended to Dr. Cleve Patterson, the Case 
Competition organizer, and especially to our coach, Dr. Bakr 
Ibrahim, who has fulfilled this onerous and exciting task for the 
past five years. Significant assistance was given by Linda 
Longtin, Lyne Renaud, Pat Garneau-Pejham, Lizanne Winser and 
Madeleine Davoudi. We look forward to next year. 


The Final MBA highlight is the Executive MBA currently adminis- 
tered by Naim Mahlab and under the academic direction of Dr. Dale 
Doreen, Associate Professor of the Quantitative Methods Depart- 
ment. The second semester of this initial year is as exciting 


and productive as the overture in September 1985. The EMBA 
Committee and respective faculty are responsible for our 
success. Thank you's are extended in this category to Alan 


Hochstein, Martin Kusy, Chris Ross, Cleve Patterson, Charles 
Draimin, Ron McTavish, Gary Johns, Bill Taylor and Dale Doreen. 
The tenacity and inspiration of Louise Ryan and Naim Mahlab has 
been significant in keeping this complex program operating 
smoothly. 


This edition of the Commerce Quarterly has further reports of 
research, teaching and administrative activities of our Faculty. 
Research grants and conference presentations have increased with- 
in this past year and we look forward to continuing activity in 
publications, books and all related Commerce activities. I am 
extremely proud of all efforts presented in this issue and look 
forward to ongoing productivity and satisfying relationships. 
The camaraderie in this Faculty is great! 


My best to all, 
~ 


Noon Uhpptars 


Steven H. Appelbaum 
Dean 


“Gentlemen, as | see it, the first order of business for this 
committee is to find out what ad boc’ means.” 
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NEW APPOINTMENTS 
PROFESSOR R. MCTAVISH, Department of Marketing 
Dr. R. McTavish has been appointed as Associate Dean, External 
Affairs, Faculty of Commerce and Administration and also as 
Chairman of the Department of Marketing. Dr. McTavish is cur- 
rently Executive Director of the Concordia Center for Management 
Studies. He will continue to serve in that capacity in conjunc- 
tion with this new appointment. 
ASSOCIATE PROFESSOR V.V. BABA, Department of Management 
Dr. V.V. Baba has been appointed as Chairman of the Department of 
Management for a three year term. Dr. Baba is currently Coordi- 
nator of the Faculty Working Paper Series. 


AWARDS, PRESENTATIONS AND PUBLICATIONS 


S.H. APPELBAUM, Dean, Faculty of Commerce & Administration 
Professor, Department of Management 


Seminar Presentation 

"Strategic Management by Objectives," Seminar to be presented to 
the Montreal Board of Trade, March 6, 1986. 

K. ARGHEYD, Assistant Professor, Department of Management 
Publications 


"OPEC and the World Oil Crisis" (with F. Simyar), in Politica 
Internazionale (forthcoming). 


"OPEC: Market Dominant Subservient" (with F. Simyar), in Inter- 
national Management Journal (forthcoming). 

Presentations 

“Management Education and Organizational Crisis: The Missing 


Link" (with I. Devine), to be presented at the National Academy 
of Management annual meeting, Chicago, August 13 - 16, 1986. 
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K. ARGHEYD. (continued) 


"China: Crossroad to Fame or Failure" (with F. Simyar), present- 
ed at the 11th annual meeting of "European International Business 
Association (EIBA), Glasgow, Scotland, December 1985. 


S. BEINER, Lecturer, Department of Accountancy 
Submitted for Conference Presentation 


"Transfer Pricing for Computer Services" (with Suresh K. Goyal) 
submitted to the Information Systems Division for 1986 ASAC 
Conference, Whistler, B.C., June 1-3, 1986. 


Other Activities 


Resource person for the Concordia University team which was the 
winner at the recent Montreal Stock Exchange Simulation Contest 
in which nineteen teams participated. 


Selected as a reviewer of seven chapters of the textbook Cost 
Accounting by Shane Moriarity and Carl Allen, Harper and Row, 


Publishers, Inc., 1985. 


Lesson Notes for the Management Accounting II Course, The Society 
of Management Accountants of Canada, 10 detailed lessons with 
learning objectives, minicases and problems, February 1986 (412 
pages). 


R. BLOOM, Professor, Department of Accountancy 
Publications 


"The Development of Schools of Accounting and the Underlying 
Issues," (Co-authored by A. Debessay, W. Markell, University of 
Delaware), Journal of Accounting Education, Spring 1986. 


"Reflections on Conducting Research in Accounting," in the Educa- 
tion column, CA Magazine, January 1986. 


"An Analysis of Accounting Standard Setting in Two European Coun- 
tries: France and Holland," (co-authored by M.A. Naciri, UQAM). 
Conference on Integrated International Accounting, UQAM, November 
1985. 
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R. BLOOM, (continued) 

Other Activities 

Ad hoc reviewer, The Accounting Review, October 1985. 

Book Review 

R. Mimick and J. Kantor, Managerial Accounting and Control: 
Cases and Readings fprentise-tatl Canada, 1985). Contemporary 


Accounting Research, forthcoming. 


A.I. BRODT, Associate Professor, Department of Finance 


Paper Presentations 


"Management of Foreign Exchange Risk and International Cash 
Management," Seminaires de Finance-Assurance, Université de 
Laval, Quebec City, November 28, 1984 and at the North American 
Economics and Finance Association Annual Meetings, New York City, 
December 29, 1985. 


ULRIKE DE BRENTANI, Associate Professor of Marketing 

Accepted for Publication 

"The Company, Product and Market Dimensions of New Product Deci- 
sion Scenarios," International Journal of Research in Marketing, 
forthcoming issue (with C. Droge). 


"Do Firms Need a Custom-Designed New Product Screening Model?" 
Journal of Product Innovation Management (forthcoming issue). 


Working Papers 


"New Product Screening Decision Scenarios" Working Paper #85-017, 
Concordia University, 1985 (1985). 


"The Effect of the Firm on the New Product Screening Model," 
Working Paper #85-020, Concordia University (1985). 


ULRIKE DE BRENTANI (continued) 
Referee Activities 


Ulrike de Brentani Refereed papers and manuscripts for the 1985 
annual marketing conferences of The Administrative Sciences Asso- 


ciation of Canada and of the Academy of Marketing Science, as 
well as for the International Journal of Research in Marketing. 
Current Research and Related Academic Activities 


Current research involves the application of causal modelling 
techniques--using LISREL IV--to the new product screening behav- 
ior of managers. 


Ulrike de Brentani, together with Dr. C. Kim, held an informal 
seminar for Ph.D. students and interested faculty on causal 
modelling and the application of the LISREL IV computer software 
package. They are presently working on the posssibility of a 
second seminar in conjunction with Applied Psychology and the 
Computer Centre. 


H.A. EISELT, Associate Professor, Department of Quantitative 
Methods 


Articles in Journals 


"External Pivoting in the Primal Simplex Algorithm" (with C.L. 
Sandblom), Statistica Neerlandica, December 1985. 


"On Estimating Optimal Bases for Linear Programs" (with C.L. 
Sandblom), Journal of Information and Optimization Sciences 7/1 
(1986), 29-30. 


Articles in Proceedings 


"A Location Problem with Minimax Objective", Proceedings of the 
WG'85: International Workshop on Graphtheoretic Concepts in 
Computer Science, H. Noltemeier (ed.), pp. 85-99, Universitats- 
verlag R. Trauner, Linz (1985). 


Articles Submitted for Publication 
"Le traitement des exigences rigides et souple dans certains 


problémes d'optimisation combinatoire" (with G. Laporte), October 
1985. 
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H.A. EISELT (continued) 
"Misinformation in Bilateral Conflicts," November 1985. 


"The Use of Operations Research in Canadian Businesses" (with 
G.R. Eiselt and C.L. Sandblom), December 1985. 


Invited Presentation 


"Hierarchical Programming and Timetabling" (with G. Laporte), 
presented at the Workshop on Timetabling, University of Montreal, 
October 1985. 


Other Activities 


Referee for Computers & Operations Research. 


Referee for Proceedings of the ASAC, Management Science Division. 


S.K. GOYAL, Professor, Quantitative Methods Department 


Recent Publications 


Reply to the comments of Professor Robert E. Machol on the paper 
"Improving VAM for Unbalanced Transportation Problems," Journal 


of the Operational Research Society, Vol. 36, No. 10, October 
1985, p. 967. 


"Determination of Economic Production Policy with Dynamic Demand 
and Production Capacity Constraints." Included in "Towards the 
Factory of the Future," Eds. H.J. Bullinger and H.J. Warnecke, 
Springer Verlag, 1985, pp. 680-684 (with Prof. E. Mahmoud, Michi- 
gan State University). 


Reply to the note on "Economic Order Quantity Under Conditions of 
Permissible Delay in Payments," Journal of the Operational 
Research Society, Vol. 36, No. 11, November 1985, p. 1069-1070. 

"Determining Economic Maintenance Frequency for a Family of 
Machines," Journal of the Operational Research Society, Vol. 36, 
No. 12 December 1585, pp. 1125-1128 (with Prof. Kusy, Q.M. 


Department. 


"Letters and Viewpoints," Journal of the Operational Research 
Society, Vol. 36, No. 12, December 1985, pp. 1189-1190. 
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S.K. GOYAL (continued) 


"Choosing the Forecasting Software," In Understanding Business 
Forecasting, Edited by Al Migliaro and C.L. Jain, Graceway 
Publishing Co. Inc., pp. 187-189 (with Prof. E. Mahmoud and 
Prof. G. Rice, West Virginia University). 


Papers Accepted for Publication 


Reply to the comment on "Improving VAM for Unbalanced Transporta- 


tion Problems," Journal of the Operational Research Society. 


"A Practical Consideration in Determining Economic Packaging 
Frequency of Jointly Replenished Items," Studies in Management 
Sciences and Systems, published by The Institute of Management 
Sciences. 


"A Note on Undergraduate Curriculum Design for Production/Opera- 


tions Management," Journal of the American Production Inventory 


Control Society (with Professor Ahmet Satir, Q.M. Department). 


"A Comment on Stock Replenishment Quantity for Unbounded Linear 
Increasing Demand: An Interesting Consequence of the Optimal 


Policy," Journal of the Operational Research Society. 


"Determining Economic Ordering Policy for Fixed Minimum Order 
Size and Resale Permitted," New Zealand Operational Research. 


"Production Planning in a Multi-Stage Multi-System Production 
Process," Journal of the Institution of Engineers (India) (with 
Professor Nelio Pizzalto, Department of Industrial Engineering, 
Pontifica Catholic University, Rio de Janerio). 


"Improving Lot Sizing Decisions Based On Heuristic Methods," 


Engineering Costs and Production Economics. 


Papers Reviewed for Refereed Journals 


"Optimal SLK Due Date Determination and Sequencing, Engineering 
Costs and Production Economics. 


On a Dynamic Programming Algorithm for Joint Replenishment Under 
General Order Cost Functions, Management Science. 


Maximum Inventory Levels in Multi-Product Inventory System, Naval 


Research Logistics Quarterly. 


S.K. GOYAL (continued) 
"A Generalized Integrated Inventory Model for a Single Customer 


and a Single Supplier," International Journal of Production 
Research. 


Papers Reviewed for Zentralblatt Fur Mathematik 


"Scheduling N Products on a Single Facility with Back Ordering 
and Fixed Terminal Inventory." 


"Computing Optimal (s,S) Policies in Inventory Models with 
Continuous Demands." 


"Scheduling Independent Activities to Meet Deadlines with Contin- 
uous Constrained Resources." 


"Economic Order Quantity Under Conditions of Permissible Delay in 
Payments." 


Abstracts Prepared for OR/MS Published by Executive Sciences 


Institute Inc. 


"RK Forward-Backward Procedure for the Single Machine Problem to 
Minimize Maximum Lateness. 


"Balancing Capacity and Lot Sizes. 


The Effects of Learning an Optimal Lot Size; Further Develop- 
ments on the Single Product Case." 


"Optimal Order Policies for a Perishable and Substitutable 
Produce: A Markov Decision Model." 


"Exact Fill Rates for Items with Erratic Demand Patterns. 


Papers Presented and Published in Conference Proceedings 


"Heuristic Methods for Determining Maintenance Schedules for a 
Group of Machines," presented in the Operations Management Divi- 
sion of the American Institutre of Decision Sciences, Las Vegas 


Conference, November 1985 (with Prof. M. Buyukkurt, Q.M. Depart- 


ment, Concordia University). 
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S.K. GOYAL (continued) 


"Determining Economic Production Quantity in Multi-Stage Produc- 
tion Systems," Annual Conference of the Operational Research 


Society of India, Jamshedpur, December 1985. 


"An Application of Stochastic Linear Programming," Annual Confer- 
ence of the Operational Research Society of India, Jamshedpur, 


December 1985 (with Prof. Kusy and Prof. Soni, Q.M. Department). 


Papers Accepted for Presentation 


"Loss-Cost Functions for Measuring the Accuracy of Forecasting 
Methods in Town and Country Planning," (Annual Conference of the 
Latin American Operational Research Societie, Santiago, Chile) 
co-authored with Professor E. Mahmoud, University of Michigan). 


"An Application of Stochastic Linear Programming" (Annual Confer- 
ence of the Latin American Operational Research Societies, Santi- 
ago, Chile), co-authored with Professor M.Kusy, Concordia Univer- 
sity. 


"Determining Maintenance Frequency for a Group of Machines" 
(Annual Conference of the Administrative Sciences Association of 
Canada, management Science Division Whistler, B.C., June 1986). 


Other Activities 


During December 1985, Suresh Goyal attended the Annual Conference 
of the Operational Research Society of India. In addition to 
presenting two papers in the paper sessions, he participated in a 
Plenary Session and spoke on "Operational Research in Small and 
Medium Size Companies." He officiated as a judge in a number of 
paper sessions. 


In India, Suresh Goyal visited and gave seminars at the following 
institutions: 


(1) Indian Institute of Technology, Delhi. 


(2) Institute of Systems Studies and Analyses, Delhi, 
Ministry of Defence, Govt. of India. 


(3) Indian Institute of Technology, Kanpur. 
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S.K. GOYAL (continued) 
Suresh Goyal refereed a research proposal as an external reviewer 


for a grant application in industrial engineering submitted to 
the Natural Sciences and Engineering Research Council of Canada 


(NSERC). 
H. GRAM, Associate Professor, Department of Management 


Publications 


The Canadian Manager: An Introduction to Management, Toronto: 
Holt, Rinehart, Winston, T5986. 

The Canadian Manager: An Introduction to Management, Teachers 
Manual, Toronto: Holt, Rinehart, Winston, 1986. 

Working Paper 


"Managerial Response to Social Issues: The Case for Process 
Theory and the Development of Social Response Capability," (co- 
authored with R. Crawford, Concordia University), Working Paper 
#86-011, Concordia University 1986. 


A. HOCHSTEIN, Assistant Professor, Department of Finance 
Conference Presentations 

"Increased Risk Taking by Banks: An Explanation of Canada's 
Economic Decline in the Early 1980's," to be presented at the 
1986 North American Economics and Finance Assciation (NAEFA) 
meetings in Montreal, July 23 - 26, 1986. 

"Price Elasticity of Demand: A Complementary Treatment," to be 
presented at the 1986 Atlantic Economic Society Conference in 
Boston, August 28 - 31, 1986. 

B. IBRAHIM, Associate Professor, Department of Management 


Publications 


"Is Franchising the Answer to Small-Business Failure Rate: An 


Empirical Study," Journal of Small Business and Entrepreneurship. 
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B. IBRAHIM, (continued) 


"Leadership at the Policy Level: A Strategic Fit," Journal of 
General Management, forthcoming. 


A. JALILVAND, Associate Professor, Department of Management 
Publications 


"Statistical Tests of the Accuracy of Alternative Beta Forecasts: 
Some Results for U.S. Utilities" (with L. Kryzanowski), Financial 
Review, forthcoming. 


"Some Issues in International Banking: Selected Presentations at 
the American Economic Association (December 1985" (with J. 
Doukas), I.M.F. Survey, Vol. 15, No. 1 (January 1986). 


G. JOHNS, Professor, Department of Management 


Fellowship Award 


Gary Johns has been awarded a Social Sciences and Humanities 
Research Council of Canada Leave Fellowship for the 1986 - 1987 
academic year. The award will support a sabbatical at the Medi- 
cal Research Council/Economic and Social Science Research Council 
Social and Applied Psychology Unit at the University of Sheffield 
in England. 


V. KIRPALANI, Professor, Department of Marketing 
Conference Presentation 


"Determinants of Export Effectiveness: Further Results," 
presented at the Export Expansion and Behaviour Conference, Octo- 
ber 15 - 16, 1985, Halifax, N.S., cosponsored by the Centre for 
International Business Studies, Dalhousie University and the 
University of Fredericton, N.B.: 


Other Activities 


Professor Kirpalani has been appointed Vice-president of the 
American Marketing Association, Chicago and member of the Board 
of Directors effective June 1986. The Association has_ some 
50,000 members. Professor Kirpalani will head the Global Market- 
ing Division of the Association. 
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M. LAROCHE, Professor, Department of Marketing 
Publications 


Michel Laroche, Jerry Rosenblatt and Terrill Manning, "Services 
Used and Factors Considered Important in Selecting a Bank: An 
Investigation Across Diverse Demographic Segments," The Interna- 
tional Journal of Bank Marketing (Spring 1986, forthcoming). 


Michel Laroche, "Review of ‘The Collection and Analysis of 
Economic and Consumer Behaviour Data'," by S. Sudman and M.A. 


Spaeth, eds., Journal of Economic Psychology, (forthcoming, 
1986). 


Michel Laroche, Jerry Rosenblatt, Leon Wahler and Friedhelm 
Bliemel, "Economic Considerations for Dispensing Pharmacists: 
The Impact of Price-Quality Evaluations on Brand Categorization," 


Journal of Pharmaceutical Marketing and Management, Vol. 1, No. 
T, (1986, forthcoming). 


Michel Laroche, K. Lee McGown and Joyce Rainville, “How Ethical 
Are Professional Marketing Researchers?" Business Forum (1986, 
forthcoming). 


René Y. Darmon, Michel Laroche and John V. Petrof, Le Marketing: 


Fondements et Applications, Troisiéme edition, McGraw-Hil 


editeurs: Montréal (1986, forthcoming), about 800 pages. 


René Y. Darmon, Michel Laroche and John V. Petrof, Le Marketing: 
Fondements et Applications, Livre du Maitre, Troisiéme edition, 
McGraw-Hill editeurs: Montréal (1986, forthcoming), about 750 
pages. 

René Y. Darmon, Michel Laroche and John V. Petrof, Le Marketing: 
Fondements et Applications, Guide de 1'Etudiant, Troisieme 
@€dition, McGraw-Hill eéditeurs: Montreal (1986, forthcoming), 
about 200 pages. 

Working Papers 


Michel Laroche, Jerry Rosenblatt and Jacques E. Brisoux, "How 
Consumers Categorize Brands: Basic Framework and Managerial 
Implications," Working Paper #85-033, Concordia University 
(1985). 


Be “we 


M. LAROCHE, . (cont inued) 


Michel Laroche, Jerry Rosenblatt, Robert K. Ransom and Friedhelm 
Bliemel, "The Economic Impact of Price-Quality Evaluations on 
Brand Categorization: An Examination of the Microcomputer 
Market," Working Paper, Concordia University (1986). 


Jacques C. Bourgeois and Michel Laroche, "The Measurement of the 
Seriousness of Product Violations," Working Paper #86-004, 
Concordia University (1986). 


Other Activities 


Named on the editorial board of La Revue Frangaise de Marketing 
and Recherches et Applications en Marketing (the new journal of 


the Assoclation Frangaise de Marketing). 
Guest Speaker in the First Seminar of the Marketing Chair John 
Labatt at the Université du Québec & Montréal, October 29, 1985, 


and in the Special Conference on Marketing of Services, April 15, 
1986. 


R. MCTAVISH, Professor, Department of Marketing 

Contract Award 

The Institute of Canadian Bankers has awarded Dr. R. McTavish a 
contract in the amount of $26,550. for the development of peda- 
gogical and text materials in the area of Commercial Bank Market- 
ing. 

C. PATTERSON, Associate Professor, Department of Finance 
Publications 


"Optimal Capital Structures for Regulated Public Utilities," 
Managerial Finance (forthcoming, November 1986). 


"A Note on the Cost of Equity Capital: Comment," Journal of 
Business Finance and Accounting (forthcoming, Spring 1986). 


"Public Utility Equity Financing Practices: A Test of Market 
Efficiency" (with N. Ursel), Public Utilities in an Age of Regu- 
latory Reform, ed. M. Crew, London: MacMillan Publishing Co. 


(forthcoming 1986). 
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C. PATTERSON (continued) 
Other Activities 


Elected to the Board of Directors of Westbury Life Insurance Co., 
London, Ontario. 


Appointed to the Advisory Board of the Council on Economic Regu- 
lation, Washington, D.C. 


Designed and led a three-day seminar in December 1985 on regula- 
tory finance for the senior staff of the National Energy Board in 
Ottawa. 


Filed expert testimony re. Bell Canada's financial position and 
revenue requirements before the CRTC for a hearing scheduled in 
June, 1986. 


Obtained a travel and research grant of $1000 and was invited to 
present a paper at a Conference on Deregulation in the Utility 
Industry to be held at Rutgers University in May 1986. 


Invited to travel to Otago University in New Zealand as a visit- 
ing professor in the fall of 1986. 


G. PEDERZOLI, Professor, Department of Quantitative Methods 
Publications 


"Computable Representations for the General Density of Random 
r-Contents of Beta Distributed Random Points in an n-Ball," 
Statistics 17, no. 3, 1986. 


"Series Forms of Exact Densities Associated with Uniformly 
Distributed Random Points," accepted for publication in South 
African Statistical Journal. 


"Mixture Representation of the Random Volume Content of Beta 
Distributed Random Points," submitted for publication to Sankhya. 


"A Representation in Beta Series for the Exact Density of Some 
Random Volume Contents," submitted for publication to Communica- 
tions in Statistics. 
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G. PEDERZOLI (continued) 
Presentations 


"Recent Developments on Fair Solutions for Allocation Games," 
University of Brescia, Brescia, Italy, October 1985. 


"Upper and Lower Bound Solutions for the TSP" (with N.G.F. 
Sancho) ORSA-TIMS, Atlanta, November 1985. 


"Solution Concepts for Cost Allocation Games," Charles Univer- 
sity, Prague, Czechoslovakia, December 1985. 


Other Activities 

Acted as external referee for NSERC and SSHRC. 

Participated in the Workshop on Game Theory, University of Nijme- 
gen, Nijmegen, The Netherlands, 19-20 December 1985. 

A.H. RAHMAN, Assistant Professor, Department of Finance 
Publications 

"An Econometric Analysis of the Variability of Security Price 
Returns" (with B. Singh), Canadian Journal of Administrative 
Sciences (forthcoming). 

"Foreign Currency Futures and Monetary Policy Announcements: An 


Intervention Analysis" (with J. Doukas), Journal of Futures 
Markets (forthcoming). 


"Alternative Specification of the Errors in the Black-Scholes 
Option Pricing Model and Implied Variance Formulas" (with lL. 
Kryzanowski), Economics Letters, (forthcoming). 


Conference Presentations 


"Bootstrapping the Measure of Systematic Risk in the SFM Model" 
(with L. Kryzanowski, T. Minh and B. Singh), presented at the 
EIASM Symposium, Brussels, December 5 - 7, 1985. 


"Portfolio Diversification and Stochastic Risk Reduction" (with 
L. Kryzanowski), Eastern Finance Meetings, Nashville, April 16 - 
19, 1986. 
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A.H. RAHMAN (continued) 
Research Grant 


SSHRC Grant, 1986-87 in the amount of $23,750. Research topic: 
"Real Stock Returns and Inflation in A Business Cycle Model: An 


Inter-Country Approach." 


J.A. ROSENBLATT, Assistant Professor, Department of Marketing 
Publications 


Consumer Brand Categorization for Durables with Limited Problem 
Solving: An Empirical Test and Proposed Extension of the 


Brisoux-Laroche Model," Journal of Economic Psychology, 6 (Sept.) 
1985, 231-253 (with N. Church and Michel Laroche). 


"Ty and the Elderly: An Experiment Assessing the Effects of 
Informational and Emotional Commercials," in Terrence Shimp, ed., 
Marketing Communications: Theory and Research, Proceedings of 
the AMA Winter Educator's Conference, American Marketing Associa- 
tion, 1985 (with G. Gorn, M. Goldberg and D. Litvack). 


"Economic Considerations for Dispensing Pharmacists: The Impact 
of Price-Quality Evaluations on Brand Categorization," Journal of 


Pharmaceutical Marketing and Management, 1 (Fall), 7986 (with 


Michel Laroche, Leon Wahler and Friedhelm Bliemel). 


"Services Used and Factors Considered Important in Selecting a 
Bank: An Investigation Across Diverse Demographic Segments," 


International Journal of Bank Marketing, Spring, 1986 (forthcom- 
ing with Michel Laroche and Terril Manning). 

"KR Model to Explain Charitable Donation/Health Care Consumer 
Behavior," in Richard J. Lutz, ed., Advances in Consumer 


Research, Vol XIII, Ann _ Arbor: Association for Consumer 
Research, 1986 (forthcoming). 


Conference Presentations 
"Using the MIA Simulation Game in Introductory Marketing Manage- 


ment Courses: Comments and Suggestions," to be presented at the 
Winter AMA Educator's Conference, February 16 - 19, 1986. 
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J.A. ROSENBLATT (continued) 


"Of Uneducated Successful Businesspeople, Of Poorly Trained 
University Professors and of Their Striking Similarities," Winter 
AMA Educator's Conference, February 16 - 19, 1986 (forthcoming 
with Michel J. Bergier). 


Working Papers 


"How Consumers Categorize Brands: Basic Framework and Managerial 
Implications," #85-033 (with Michel Laroche and Jacques E. 
Brisoux). 


"Motivations, Behaviors and Attitudes of Private Home Sellers: 
Implications for the Real Estate Sales Force," #85-039 (with 
Michel J. Bergier). 


"Services Used and Factors Considered Important in Selecting a 
Bank: An Investigation Across Diverse Demographic Segments," 
#85-029, 1985 (with Michel Laroche and Terril Manning). 


"Economic Considerations for Dispensing Pharmacists: The Impact 
of Price-Quality Evaluations on Brand Categorization," Concordia 
University Working Paper Series, #85-027, 1985 (with Michel 
Laroche, Leon Wahler and Friedhelm Bliemel). 


Research Grants 


SSHRC, Seed Research Grant, 1985. "Explaining Doctors Prescrib- 
ing Patterns: A Psychographic Segmentation Approach." 


CASA, Concordia Aid to Scholarly Activity, Seed Research Grant, 
1985. "Physician Prescribing Paterns: an Analysis of Psycho- 
graphic Data." 


CTMC, Concordia Transportation Management Centre, 1985, Seed 
Research Grant concerning "An Investigation of Deregulation in 
the Canadian Airline Transportation Industry." 
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J.J. SEGOVIA, Assistant Professor, Department of Accountancy 


Papers Accepted for Presentation in Conferences 


"Towards Effectuating Changes in the Introductory Accounting 
Course: A Cognitive Emphasis," 1986 Southurst Regional Meeting 
of the American Accounting Association, Dallas, Texas, March 12- 
15, 1986 (with Professor R. Bloom, Department of Accountancy, 
Concordia University). 


"An Approach for Developing a Conceptual Framework of Financial 
Reporting in the Classroom," Ninth Annual Congress, European 
Accounting Association, Stockholm, Sweden, March 24-26, 1986 
(with Professor R. Bloom, Department of Accountancy, Concordia 
University). 


Other Activities 

Dr. Segovia is currently writing "Problems to be Solved Using the 
Computer, Lotus 1-2-3, and Applying CoRT (Cognitive Research 
Trust) Techniques. These problems are being used in the Intro- 
ductory Managerial Accounting Course. 

Member of the Ad Hoc Committee to develop Problem Solving Skills 
of the Society of Management Accountants of Canada. 

L. SWITZER, Associate Professor, Department of Finance 
Publication 

"The Benefits and Costs of Listing Canadian Stocks on U.S. 
Markets," L. Sarna, Ed. Corporate Structure Finance and Opera- 
tions, Toronto: Carswell Co. (forthcoming 1986). 

Presentation 

"Is There a Premium for Listing on Major Stock Exchanges?" 
presented at the European Institute for Advanced Studies in 
Management Symposium in Brussels, Belgium, December 7, 1985. 


Research Grants Awarded 


Government of Quebec, Ministry of Science & Technology Grant, 
October 1985. 


Government of Canada, SSHRC Strategic Grant, January 1986. 
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W.D. TAYLOR, Associate Professor, Department of Management 


Conference Papers 


"Strategic Choice: A Neglected Area of Strategic Management," 
Proceedings of the 1985 Atlantic Schools of Business Conference, 
Wolfville, Nova Scotia, November 1985. 


"Adapting Strategy Models for Small and Medium Sized Enter- 
prises" (with R.L. Crawford), Proceedings of the 30th Annual 
World Conference of the International Council or Small Business, 


Montreal June 1985. 


RESEARCH AND PH.D. PROGRAM 
RESEARCH 


1. The following faculty members have been awarded faculty seed 
grants: 


Professor D. Acland and Associate Professor B. Markland, 
Department of Accountancy. Title of project: "An Examina- 
tion of the Effect of Pre-University Accounting Education on 
Student Achievement in the First Year University Accounting 
Course." 


Assistant Professor K. Buyukkurt, Department of Marketing. 
Title of Project: "Uncertainty Regarding the Subjective 
Reference Prices and Its Effects on Price Perception." 


Associate Professor U. de Brentani and Assistant Professor 
C. Kim, Department of Marketing. Title of project: "Causal 
Modelling and LISREL Analysis." 


Assistant Professor S. Deshpande, Department of Finance. 
Title of project: "The Impact of Dividend Initiation/Resump- 
tion on Firm Market Value." 


Assistant Professor L. Dyer and Assistant Professor I. 
Devine, Department of Management. Title of project: "Aca- 
demic Women in Canadian Business Schools: A Pilot Study of 
Organizational Opportunities and Constraints." 


Assistant Professor B. Farivar, Department of Marketing. 
Title of project: "Diffusion of Innovation: Predicting Its 
Pattern of Growth." 


mies a 


RESEARCH AND PH.D. PROGRAM (continued) 


Associate Professor A.B. Ibrahim, Department of Management. 
Title of project: "An Empirical Study of Perceived Causes of 
Small Business Failures and Strategies Employed to Reduce 
Le,” 


Assistant Professor G. Rajamannar, Department of Quantitative 
Methods and Assistant Professor M.R. Kapoor, Department of 
Accountancy. Title of project: "An Empirical Analysis of 
the Student Performance on Uniform Final C.A. Examinations." 


Assistant Professor J. Rosenblatt, Department of Marketing. 
Title of project: "Explaining Doctors' Prescribing Patterns: 
A Psychographic Segmentation Approach." 


Visiting Assistant Professor Ahmet Satir, Department of Quan- 
titative Methods. Title of project: "New Trends in Inven- 
tory Control." 


Associate Professor P. Wade, Department of Quantitative Meth- 
ods. Title of project: "Expert System Reference Project." 


The following faculty members received seed grants from the 
Concordia Transportation Management Centre: 


Assistant Professor K. Buyukkurt, Department of Marketing, 
Assistant Professor M. Buyukkurt and Assistant Professor J. 
Tomberlin, Department of Quantitative Methods. Title of 
project: "Empirical Bayes Estimates of Demand for Transpor- 
tation Mode and Implications for Network Scheduling." 


Professor S. Goyal and Associate Professor C. Baynes, Depart- 
ment of Quantitative Methods. Title of project: "Loss-Cost 
Functions: An Accuracy Measure for Facilities and Equipment 
Forecasts in the Transportation Industry." 

Associate Professor A.B. Ibrahim, Department of Management. 
Title of project: "Organization Adaptation: A Study of 
Quebec Air Turnaround Strategy." 


Associate Professor A.B. Ibrahim, Department of Management. 
Title of project: "Organization Adaptation: A Study of 
Quebec Air Transportation Industry: The Potential Impact on 
Industry and Consumers." 


Assistant Professor J. Rosenblatt, Department of Marketing. 
Title of project: "Deregulation in the Canadian Air Trans- 
portation Industry: The Potential Impact on Industry and 
Consumers." 
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RESEARCH AND PH.D. PROGRAM (continued) 


3. 


We were also recently informed that the following faculty 
members were awarded seed grants from CASA. 


Assistant Professor B. Barbieri, Department of Marketing. 
Title of project: "The Canadian Corporate Consumer Affairs 
Effort: A Benchmark Study." 


Associate Professor C. Bayne, Department of Quantitative 
Methods. Title of project: "Research On Dollar Unit Samp- 
ling: Practice and Theory." 


Assistant Professor K. Buyukkurt, Department of Marketing. 
Title of project: "Mental Models in Probabilistic Thinking 
and Interactive Assessment of Subjective Probability Distri- 
butions." 


Assistant Professor S. Deshpande, Department of Finance. 
Title of project: "The Signalling Effect of Cancelled Debt 
and Equity Offers." 


Assistant Professor I. Devine, Department of Management and 
Associate Professor R. Smith, Department of Education. Title 
of project: "Learning Styles and Gender Implications: An 
Exploratory Study of Women and Learning." 


Assistant Professor J. Doukas, Department of Finance. Title 
of project: "The Reaction of Spot and Forward Rates to New 
Information." 


Professor S. Goyal, Department of Quantitative Methods. 
Title of project: "Application of Operational Research Tech- 
niques for Determining Building Maintenance Policies." 


Associate Professor A. Jalilwvand, Department of Finance. 
Title of project: "On Corporate Debt Maturity Structure 
Decisions." 


Assistant Professor C. Kim, Department of Marketing. Title 
of project: "Working Wives and Convenience Consumption: A 
Cross-Cultural Comparison." 


Assistant Professor J. Rosenblatt, Department of Marketing. 
Title of project: "Explaining Doctors' Prescribing Patterns: 
A Psychographic Segmentation Approach." 
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RESEARCH AND PH.D. PROGRAM (continued) 


No. 


93. 


94, 


95. 


96. 


97. 


98. 


Assistant Professor D. Scott, Department of Quantitative 
Methods. Title of project: A Preliminary Investigation of 
Dominance Scaling in Primates Using Maximum Likelihood." 


Associate Professor W.D. Taylor, Department of Management. 
Title of project: "Strategic Responses to Increased Environ- 
mental Hostility: The Quebec Experience, 1976 - 1981." 


Associate Professor P. Wade, Department of Quantitative Meth- 
ods. Title of project: "Project to Develop Enhanced Export 
System Software." 


Since our last quarterly the following working papers have 
been published: 


Working Papers List--Cont inued 


Abraham I. Brodt Finance 85-036 | Management of Foreign Exchange 39 
Risk and International Cash 
Management: A Mult i-Period 
Portfolio Approach 


Stanley C. Beiner Accountancy] 85-037 | Transfer Pricing for Computer 31 
Services 

A. B. Ibrahim Management | 85-038 | Human Resources During Retrench- 
ment: A Strategic Fit 12 

Michel J. Bergier, Jerry A. Marketing 85-039 | Motivations, Behaviors and 15 


Attitudes of Private Home 
Sellers: Implications for the 
Real Estate Sales Force 


Rosenblatt, Mario Lecaldare 


Harold A. Gram, Ronald L. Management | 86-001 | Managerial Response to Social 18 
Crawford Issues: The Case for Process 

Theory and the Development of 

Social Response Capability 
H.A. Eiselt, G.R. Eiselt, Quantitative} 86-002 | The Use of Operations Research 32 


C.-L. Sandblom Methods in Canadian Companies 


RESEARCH AND PH.D. PROGRAM (continued) 


No. 


93. 


94. 


95. 


96. 


97. 


98. 


Author 


Abraham I. Brodt 


Stanley C. Beiner 
A. B. 


Ibrahim 


Michel J. Bergier, Jerry A. 
Rosenblatt, Mario Lecaldare 


Harold A. Gram, Ronald L. 
Crawford 


H.A. Eiselt, G.R. Eiselt, 
C.-L. Sandblom 


For further information regarding the working paper series, 


Working Papers List--Cont inued 


Finance 


Account ancy 


Management 


Market ing 


Management 


Quant itat ive 
Methods 


85-036 


85-037 


85-038 


85-039 


86-001 


86-002 


Management of Foreign Exchange 


Risk and Internat ional Cash 
Management: A Mult i-Period 
Portfolio Approach 


Transfer Pricing for Computer 
Services 


Human Resources During Retrench- 


ment: A Strategic Fit 

Mot ivations, Behaviors and 
Attitudes of Private Home 
Sellers: 
Real Estate Sales Force 


Managerial Response to Social 
Issues: The Case for Process 
Theory and the Development of 
Social Response Capability 


The Use of Operations Research 


in Canadian Companies 


contact Professor Baba in the Management Department. 


Implications for the 
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RESEARCH AND PH.D. PROGRAM (continued) 


5. Since our last quarterly the following Speakers have visited 
and presented to the Faculty of Commerce and Administration. 
PH.D. WORKSHOP - VISITING SPEAKER SERIES 
1985 - 1986 
November 1, 1985 Dr. W.T. Ziemba Growth Versus Secur- 
10:00 - 12:00 noon University of ity In Dynamic In- 
British Columbia vestment Analysis 
2:00 - 4:00 p.m. Dr. Clifford Smith The Structure of 
University of Executive Compensa- 
Rochester tion Contracts of 
the Control Manage- 
ment 
November 22, 1985 Dr M. Lemon An Empirical Study 
University of of the Impact of 
Waterloo Business Risk on 
Audit Strategy 
January 17, 1986 Dr. H. Thorelli Consumer Experiences 
Indiana University in the Marketplace 
in the People's 
Republic of China 
January 24, 1986 Dr. Ronald Savitt CANCELLED 
2:30 - 4:30 p.m. University of 
Vermont 
January 31, 1986 Dr. J. Van Mannen Work and the Manage- 
Sloan School ment Feeling: The 
Murs. Disney Way 
For further information contact Professor A. Jalilvand in the 
Finance Department. 
6. Our Academic Activities Booklet is at the final stages of 


preparation. Our intention this year is to have it typeset. 
Our publication deadline is the end of February. Be assured 
that it is a publication of which the Faculty of Commerce and 
Administration will be proud. 
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RESEARCH AND PH.D. PROGRAM (cont inued) 
PH.D. PROGRAM 


While last year we accepted only a small number of students, all 
signs indicate that this year we will have a large pool of quali- 
fied applicants. Our current enrollment in the doctoral program 
is as follows: 


PROGRAM PHASE I PHASE II PHASE III 
Accountancy 0 0 0 
Finance 0 0 2 
Management 4 1 1 
Marketing 1 1 3 
Quantitative Methods 1 1 1 


We have six graduates so far. They are the following: 


Austin-Wright, Barbara June 1985 
Deresky, Helen November 1984 
Ibrahim, A. Bakr May 1983 
Rosenblatt, Jerry November 1985 
Sbrocchi, Frank May 26, 1983 
To, Minh Chau May 31, 1984 


INTERNATIONAL BUSINESS PROGRAM 


Undergraduate Major in IBUS. We launched the Major effective 
1985/86 academic year. Approximately 60 students (45 for the 
Major and 15 for the Minor) enrolled in the program. In addi- 
tion, several hundred students take one or more courses in IBUS 
as electives. 


Graduate Courses. Graduate courses in IBUS continue to be popu- 
lar with the students. Two new elective graduate courses: 
Cross-Cultural Communication and Management, and International 
Transportation and Distribution, have been added to the list. 


A review of the 1986 MBA Graduates: Concordia University listing 
of potential graduates revealed that a significant number (29) 
had indicated International Business as one of the Graduates' 
career interests. 
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INTERNATIONAL BUSINESS PROGRAM (continued) 


Professional Meetings. Some of the professional meetings in the 
IBUS area are listed below:- 


1. ASAC, Whistler, B.C. June 1 - 3, 1986 with the Theme: "Busi- 
ness in Its International Dimension." 


2. 1986 Academy of International Business Annual Meeting on 
November 21 - 23, 1986, London, England. Theme: "Inter- 
national Business in a Changing World Environment." Deadline 
for completed papers May 31, 1986. 


3. Asia-Pacific Perspective in International Business, June 26 - 
28, 1986, Taipei, Taiwan. 


4. American Marketing Association's International Conference, 
Singapore, June 16 - 18, 1986. Paper deadline May 1, 1986. 


5. North American Economics & Finance Association 4th Inter- 
national Congress, July 23 - 26, 1986 in Montreal. 


If you need any additional information please contact the follow- 
ing: 


Ms. Cynthia Law Dr. K.C. Dhawan 
Secretary Director 

IBUS Program IBUS Program 

Tel: (514) 848-2950 Tel: (514) 848-2943 


CONCORDIA CENTRE FOR MANAGEMENT STUDIES 
by R. McTavish 
Executive Director 


1985 was one of the busiest years ever experienced by CCMS. An 
overriding objective was to achieve the financial targets set by 
the Board of Governors. It gives great pleasure to be able to 
report the achievement of this goal. We have great optimism for 
further improvements in performance in 1986 and beyond. 


Some 1200 delegates attended the almost 50 CCMS seminars run 
during 1985. More than half of these were senior executives from 
a rich variety of large and small companies. The seminars were 
conducted in various Canadian cities thus spreading the good name 
of Concordia widely. 
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CONCORDIA CENTRE FOR MANAGEMENT STUDIES (continued) 


Many delegates requested information about in-house programs. 
Six were eventually run in company premises in Toronto, Ottawa 
and in Montréal. 


On the conference front, we ran the Second Canadian Conference on 
Microcomputers in Business in Toronto and attracted more than 100 
delegates. Later in the year, in collaboratin with the Montréal 
Board of Trade, we presented a conference on Transportation 
Deregulation at which more than 200 attendees heard the Keynote 
speech by The Honorable Don Mazankowski, Minister of Transport. 
The Minister was followed by panels of speakers covering key 
areas such as Air, Road, Rail and Shippers. The event received 
extensive broadcast and print coverage. 


We intend to press on with a substantial seminar and conference 
program in 1986 in which it is hoped to see increasing faculty 
involvement. If, as we hope, financial pressures continue to 
ease, we will be freer to pursue more vigorously other important 
CCMS -- and Faculty -- objectives, for example, contract research 
opportunities and faculty exchange programs, and so continue to 
build our industry links. 


COMPUTER CORNER 
by Franc Vodopivec 
Administrative 
New Software 


At the request of Accounting and Marketing we have ordered the 
integrated software package called Smart. It combines a spread- 
sheet, graphics, a database, and word processor modules into one 
program. It is a powerful package that can exchange information 
between modules quickly and easily. One example of the benefits 
of this approach would be to put a graph and part of a spread- 
sheet directly onto a word processing document. 


Polaroid Palette 
There are plans for FIS in conjunction with the Marketing Dept. 


and CCMS to purchase the new Polaroid Palette along with the 35mm 
software. This will allow faculty members to produce computer 
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COMPUTER CORNER (continued) 


generated high quality slides and acetates for presentation 
purposes. Some of the graphic capabilities include bar charts, 
pie charts, line graphs, 3 dimensional drawing and text tables. 
Slides can be produced with up to 64 colours on any given slide. 
For more information call Jerry Rosenblatt at 2948. 


Which Software 


Some of you may be wondering on what basis some of the software 
programs are bought. Where there is demand from more than one 
department for a particular program we try to get a demonstration 
program and an educational discount for that program. If the 
program meets the needs of the people involved and we have the 
money, we would then purchase a copy of the program. 


Laser Printer 


The LaserJet printer in CASS is being upgraded to allow us more 
flexibility in character styles and character sizes. Presently 
the LaserJet has Courier and Prestige Elite fonts and Greek char- 
acters with some math and statistics symbols. With the upgrade 
we will be able to download fonts. This means that the printer 
will have more fonts and more flexibility for character sizes 
also. Here is an example of some statistical and math work that 
can be done with the printer presently: 
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q 
[f(a]? = | [F(x)]? ax 
P 


CASS 


For those of you using WordPerfect this is to remind you that 
CASS has a PC. This means that you can bring in your documents 
on disk for editing or printing by the PC operator. MThe turn- 
around time is uSualy quicker because you can edit the document 
yourself, if you wish. 
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COMPUTER CORNER (continued) 
Closing of 2nd Floor Lab 


The second floor microcomputing lab will be closed to make more 
office space. The four machines will be distributed to the 
departments. Two machines will go into the Q.M. part-time room, 
one machine will go to the fifth floor lab and the remaining one 
will be put on the third floor for the departments of Management 
and Accounting if they have room. These machines are for facul- 
ty, faculty research assistants, PhD students, and staff use 
only. 


Using the Computer in Your Classes 


a) There is one Compaq computer on the Sir George campus that is 
available for classroom use. The machine has to be reserved 
through Franc Vodopivec at 2709. 


b) To display the computer screen to a class you will need to 
get a larger screen than the one on the Compaq. 


- In the GM building there is a 25 inch video monitor that 
is available for classroom use. It plugs directly into 
the Compaq and is reserved through the Audio-Visual 
Department or Executive M.B.A. Department. 


- In the Hall building or at the Loyola campus an Electro- 
home video projector can be reserved from Mr. Nassim or 
the Audio-Visual Department. 


c) There are 2 new rooms in the Hall building that have back 
projectors (H 401 + H 403). Although it is too late to book 
them for this year, those of you who are interestd may want 
to take a look at them for next year. 


Other 
Computer Centre Computer Store 


The Computer Store at C 418 is doing well. They sell microcom- 
puters and computer equipment to faculty, staff, and students. 
The Olivetti PC, Apple Macintosh, and IBM PC are available for 
very good prices. For more information phone Katie Shebath at 
7623. Commerce is a significant buyer of this equipment accoun- 
ting for over 20% of the total sales. 


COMPUTER CORNER (cont inued) 
Insurance for Faculty Machines 


The cost of insuring a 2 drive PC and printer for one year is 
$250/machine. This is available through the PhD office. For 
more information please contact Heather at 2707 or Franc at 
2709. The Computer Centre also has a maintenance plan. They 
charge $300 a year not including the printer. Contact Wayne at 
7644 for more details. 


Other Software 


Professor Wade of the QM department has informed me that his new 
version of a software program called Merlin is available for $10 
(manual & diskettes) to instructors. The program is suitable for 
elementary statistics classes, is on the Concordia network and 
student diskettes can be made available. For more information 
contact him at 2983. 


COMMERCE AND ADMINISTRATION STUDENTS ASSOCIATION 
C.A.S.A. 
by Maureen Coulas, President 


January marks the midway point in CASA's first term as the 
Commerce Association representative of students on both campuses 
of Concordia University (no small feat)! Much of the first 
semester was spent raising the level of awareness and interest in 
this new association among students. AS a result, we now have 
approximately 50 active members, many of whom are first year 
students. Here's what we've been up to and what's coming up in 
February and March: 


Intercollegiate Business Competition 


This year, Concordia University placed 8th out of 28 participat- 
ing universities in the undergraduate case competition, hosted by 
Queens University. The preliminary round scores Concordia 
received are as follows: 
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COMMERCE AND ADMINISTRATION STUDENTS ASSOCIATION (continued) 


Event Score Rank 
Accounting Case Analysis 8.89/20 18th 
Business Game 18.89/20 5th 
Business Policy Case 15.48/20 10th 
Industrial Relations Case 17.78/20 6th 
Marketing Case Analysis 18.32/20 6th 
78.66/100 8th 
The top five universities selected to join Queen's University 
team for the final round January 9 - 12 were: 
1. University of Calgary 
2. Carleton University 
3. Mount Allison University 
4. University of Ottawa 
5. University of Saskatachewan 


Once again, we would like to thank all members of the Faculty for 
their continued support and interest in the competition. 


Congratulations to all the members of the Concordia team. We 
hope to see Concordia make the finals next year. 


COMMERCE WEEK ‘86, February 7 to 14 


A number of academic and non-academic events are being held on 
both campuses, including Accounting Seminars, A Resume Planning 
Session, CASA Information Day, Spaghetti Dinner/Movie Night, and 
a Ski-Day at Mont Sutton. This week is designed to help bring 
out the Commerce Spirit in students and show them the lighter 
side to being a student at Concordia. 


BUSINESS SEMINAR WEEK, March 10 - 20 


The theme of this years' Business Seminar Week is A Corporate 
Mosaic - Where Do You Fit In? A series of five to six seminars 
will be presented, exploring topics in such areas of business as 
Entrepreneurship, High Tech, International Business, and Retail- 
ing. The closing event, on March 20, will be a debate on the 
topic of Free Trade. This event will involve members of Concor- 
dia's Debating Society, as well as a distinguished panel of 
judges. Please watch your mail for further details, as we hope 
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COMMERCE AND ADMINISTRATION STUDENTS ASSOCIATION (continued) 


to involve faculty members and the general public, as well as 
students, in the final event. 


Hoping for your continued interest and support. 


1986 MBA CASE COMPETITION 


The 5th Annual MBA Case Competition was once again a great 
success. There were over 40 sponsors, as compared to just over 
30 last year, and over 90 persons from the business community 
participated as judges this year, as compared to about 70 last 
year. This indicates an increased interest in the competition. 
There was also relatively good coverage of the competition which 
was covered in such media as Le Journal de Montréal, The Gazette, 
Daybreak on CFCF, Le Devoir, and The Globe and Mail. 


The competition was keenly contested by all 16 teams. UQAM took 
first place for the second time during the history of the compe- 
tition, having placed first in 1982, the year the competition 
started. Concordia was a very close second, having also placed 
second in 1982 and 1984 and congratulations are extended to the 
team members Nicholas Brown, Norah Flaherty, Peirluigi Galoppi 
and Christian Findlay and their coach, Dr. B. Ibrahim. A very 
proud team from Memorial University of Newfoundland put their 
university in the top three for the first time, taking a hard-won 
third place. 


During the competition, there was an enthusiastic response from 
the MBA student body who were a great help to the organizers 
acting as judge and team moderators and performing miscellaneous 
errands and duties. Isabel Pappe and Janine Thomson would like 
to once again express their gratitude to not only these students, 
but also to all the deans, department chairmen, secretaries, and 
lecturers whose cooperation and help enabled the competition to 
be a success. A special thank you also goes to Mrs. L. Winser 
and Mr. J. Le Pottier for their considerable efforts in the area 
of P.R. for the competition. 
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CONCORDIA 
UNIVERSITY 


February 7, 1986 


Dr. S. Appelbaum 
Dean 

Faculty of Commerce 
and Administrartion 
Concordia University 


Dear Dean Appelbaum: 


Please accept my personal congratulations to you and the members 
of the Faculty of Commerce and Administration on the considerable success 
obtained in the recent M.B.A. Case Competition. The organizers of this 
event are particularly to be commended for the smooth operation of the 
event and for the considerable publicity it received in the media. 
The Concordia team entered in the competition also deserves congratulations 
for having placed second, right behind UQAM. That just goes to show 
what Montréals two “downtown” universities can achieve against the best 
in Canada. 


I was disappointed not to be able to attend the competition 
in person. Unfortunately, it conflicted with the annual assembly in 
Ottawa of World University Service of Canada, of which I am the President. 
Perhaps next year, with sufficient warning of the dates of the Case 
Competition, I can convince the WUSC Board to hold the annual assembly 
on a different weekend, 


Yours sincerely, 
‘ 


Patrick Kenniff 
Rector & Vice-Chancellor 


PK/aq 
cc: Dr. F.R. Whyte 


OFFICE OF THE RECTOR AND VICE-CHANCELLOR 
MAILING ADDRESS: 

1455 DE MAISONNEUVE BLVD. WEST 
MONTREAL, QUEBEC H3G 1M8 


rt —_ 


ASAC 1986 
The Administrative Sciences Association of Canada will hold its 
annual conference on June 1, 2, and 3, 1986 at the new Conference 
Center in Whistler, British Columbia. 


Faculty of Commerce and Administration organization representa- 
tives are : 


The ASAC Executive 1985 - 1986 


President Professor Michel Laroche 
Department of Marketing 


Vice President and Editor, Professor Devinder Gandhi 
ASAC Bulletin Department of Marketing 
Divisional Program Chair- Management Science 
person and Academic 
Reviewers Professor Suresh K. Goyal 
Department of Quantitative 
Methods 
Policy 


Associate Professor William Taylor 
Department of Management 


“And this is our company’s logo. It’s sleek, it’s now, it 's made out 
of plastic, and nobody knows what the bell it means. ~ 


The Commerce Quarterly is published by the Faculty of 
Commerce & Administration, Concordia University. Should 
you wish to be added to our mailing list, please contact: 


Marilyn Howell 
Assistant to the Dean 
Faculty of Commerce & Administration 
Concordia University 
Montreal, Quebec H3G 1M8 


